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INFORMATION CIRCULAR 

 
 
OPERATING HOURS OF PERSONNEL LICENSING COUNTER IN MY PEL HUB ON      
21 NOVEMBER 2022 
 
 
 
1. Please be informed that the Personnel Licensing counter in My PEL Hub will close at 

12.00pm on 21 November 2022, Monday. There is no change to the operating hours 
of the Medical counter. The operating hours on 21 November 2022 will be as follows: 
 
 Personnel Licensing Medical 
21 November 2022, Monday 9.00am to 12.00pm 8.30am to 12.30pm 
  1.30pm to 5.30pm 

 
 
 

2.  Normal operating hours will resume on 22 November 2022 as follows: 
  
 Personnel Licensing Medical 
Mondays to Fridays 9.00am to 12.00pm 8.30am to 12.30pm 
 2.00pm to 5.00pm 1.30pm to 5.30pm 

 
 Closed on Saturdays, Sundays, and Public Holidays 

 
 
 
3. Should you require further clarifications, please contact us at (65) 6542 1122. 
 
 
 
 
 
Issued by 
SAFETY POLICY & PLANNING DIVISION 
CIVIL AVIATION AUTHORITY OF SINGAPORE 


